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Riverside Community Council 
(‘the community council’), 
acts as a voice for Riverside in 
Stirling.  It represents the people 
of Riverside’s views to the Local 
Authority, other public sector 
bodies and private agencies, 
and takes actions it judges to be 
required and practicable on the 
community’s behalf.

As part of its ‘Travel-light 
Riverside’ Project funded by 
the ‘Smarter Choices, Smarter 
Places’ (SCSP) grant, the 
community council engaged 
Forth Environment Link (FEL) to 
carry out a ‘Riverside Community 
Active Travel Survey’ of Riverside 
residents and businesses from 
November 2020 to March 2021, 
and was accessible online, by 
phone and in person at specific 
locations around Riverside. The 
survey returned 109 responses. 
The data is summarised in this 
report.

WHO WE ARE

ABOUT THE 
SURVEYS



How do you travel to and within Riverside?

Travel Behaviour

The data collected in QUESTION 1 indicates a strong prevalence for active travel (92.7% walking & 54.1% 
cycling) as well as motorised personal transport (78.9%) while public transport seems to be rarely used 
(14.7%). Evidence from the comments in question 8 suggest that the low use of public transport is due to 
the COVID-19 pandemic. Examples of this are: 

“We would be reluctant to use public transport at the moment due to spreading of disease.”
“ Intended to use bus but don’t due to Covid.”    “ I no longer commute to work (train).”
Comments also indicate that motorised transport above all other options has been boosted by the decline 
of public transport:

“ I drive a lot more. I won’t take public transport at the moment.”
“Used my own car more to avoid public transport.”    “More car journeys, less bus.”
On the other hand, active travel (especially walking) has proliferated as shown by both QUESTION 1 and 
numerous comments in QUESTION 8 such as:

“More walking and biking.”    “We have cycled more.”    

“ I’m cycling and walking even more than before.”
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In QUESTIONS 2 AND 3 the survey explored how often 
and for what purpose do people use certain travel options. 
In terms of walking, the data showed that 77.1% walk 
multiple times per week and do so for both essential 
and leisure purposes. 31.2% also commute to work 
by walking; while this percentage is not as high, further 
research is needed in order to properly analyse this 
figure as many people worked from home at the time of 
surveying. The statistics regarding cycling are significantly 
more varied with 35.8% cycling at least a few times per 
week,16.5% a few times per month and 26.7% less 
than once per month. Cycling is significantly being used for 
leisure (48.6%). 
Question 4 further illustrates the residents of Riverside’s 
active travel mindset, with 71.2% of them already owning 
bikes and another 8.7% who would like one, while only 
17.3% are not interested in owning one. It also shows that 
only 1% in Riverside currently take advantage of the bike 
share schemes in Stirling. 

Two factors possibly have a major contribution for this 
number: 

Do you currently have 

access to a bike?

Yes through a hire scheme
1%

I have a bike but it needs repairs
4%

No, but I would like to access one
8%

Not interested in owning one
17%

Yes I own a bike
70%

1 Riverside currently does not have its own nextbike or 
Forth Bike station, the closest ones being at Stirling 
Train Station and at the Old Bridge;

2 Riverside has a high percentage of bike ownership 
75% with 8.7% wanting access to one. Awareness 
of the bike share schemes may also be a factor but 
was not explored in this survey.

QUESTION 4
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Barriers to  
Active Travel

Maps &  
leaflets

Online  
information

Bike  
maintenance

classes

What would help you walk and cycle more?

Better  
accessibilty
for adapted  

bikes
wheelchairs  
& buggies

Guided  
walks/ 
rides

Free bike  
check-up

Access to  
suitable  

bike

Reduction 
in traffic 
volume

0

10

20

30

40

50

60

70

80

Road 
traffic 

training

Infrastructure
improvements

QUESTION 5

3



Question 5 investigates the obstacles preventing more people in 
Riverside from walking or cycling more regularly. 73.7% of people 
who completed the survey believe that further improvements to 
infrastructure would support more active travel and help them to walk 
and cycle more. Numerous comments further illustrate this sentiment:

“We desperately need more dedicated and segregated  
cycle ways.”

“There are no designated cycle lanes.”
“Would use the bike more if there were more dedicated  

cycle paths.”
50.5% of the participants also indicated the reduction of traffic 
volume as a key factor to stimulating active travel. Many of comments 
also point to the beneficial effect that the lack of cars has had:

“Easier to cycle normally busy roads during full lockdown. 
Enjoyed safer and pollution free cycling and walking.”

“ It’s much easier and better to travel within Riverside, 
especially, in the morning as there are less cars around.”

“Wish there were less cars in general.”
Of the people surveyed, 34.3% said they were in favour of road 
traffic training for both drivers and cyclists as an action to encourage 
more people to take up active travel.

Additionally, it is important to note that both physical (20.2%) and 
digital (25.3%) sources have been identified as useful in order to 
communicate advice and information regarding active travel.

Active travel supplementary activities such as free bike check-ups 
(13.1%), bike maintenance classes (8.1%) and guided walks/rides 
(14.1%) appear to not be of significant demand. Although these 
activities are supplementary and were not such a high priority for 
respondents, they may still be worth exploring.

Bike access was selected by 6.1% respondents as something that 
can facilitate them to cycle more. That is not surprising because bike 
ownership across Riverside, as seen from QUESTION 4, is high.

ADDITIONAL  
COMMENTS

The survey contained two 
open questions (QUESTION 
8 & QUESTION 10) which 
allow participants to add 
detail to their opinion as 
well as provide feedback. 

QUESTION 8 focused on 
collecting more detailed 
information on the residents 
of Riverside’s travel patterns 
during the COVID-19 
pandemic while QUESTION 
10 simply provided space 
for further comments of any 
nature. QUESTION 8 and 
QUESTION 10 respectively 
received 101 and 54 entries.

Whilst several respondents 
who noted that the 
pandemic has had a minor 
to no impact on their travel 
behaviour (“Not much”; 
“Not affected”, “Not at all”), 
the majority of respondents 
indicated a shift away from 
public transport and towards 
active travel or personal 
motor vehicles.
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Schools and 
Infrastructure

SCHOOLS

The level of vehicle traffic appears to have had significant implications, especially around schools:

“Quantity of cars at school time is always an issue”

“School/nursery runs, the roads are very busy in Riverside and it can be difficult walking with 
my kids to nursery as a lot of car drivers are not very considerate”

“School run traffic is a daily impediment to active travel and add to vehicle pollution around 
the school. More should be done to encourage parents not to sit in their cars outside the 
school with the engine running”

INFRASTRUCTURE

The current level of infrastructure seems to also be a possible cause of conflict between people who 
are walking and those that are cycling:

“Signage to remind cyclists that it is not permissible to ride on the footpath.”
“Have separate lanes for walkers and cyclists where possible in any future developments.”
“My son has been knocked off his bike by a pedestrian despite having a bell.”
“Cycling on the Cambuskenneth to Riverside bridge is an issue. Not enough room and cyclists 

take priority as standard. One of the children has been knocked over twice.”
The survey results and comments also indicate that current and future active travel  
infrastructure in Riverside should be made more accessible to cargo bikes,  
wheelchairs and adapted bikes.

“Bike paths also need to take more into account 
cargo bikes and bike trailers for kids. Some bike 
paths have poles at certain points that you have to  
weave through.”

“Prefer wider pavements to allow for bikes, 
wheelchairs and walkers, or dedicated lanes.”

The comment section contained a number of kind  
entries relaying praise to Riverside Community  
Council and their efforts toward popularising  
active travel across Riverside.
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Appendix 
Electric vehicles

Riverside’s Community Active Travel survey also contained two questions regarding 
electric vehicles on behalf of the  Riverside Electric Car Club. The majority of respondents 
(55.8%) indicated that they are interested in acquiring their own vehicle. However, 
22.1% are interested in an hourly paid electric vehicles service, while 15.4% would be 
happy to see a paid by the day electric vehicle service. Regarding those, the most popular 
price options are, respectively, £7 per hour and £30 per day.

Thinking about electric vehicles, which of the following options would  

you prefer?

104 respondents
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Per hour £10Per hour £7Per hour £5

If you selected option 1 or 2 above.  

How much would you be willing to spend to hire an electric vehicle?

37 respondents
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It’s much easier and better to travel  
within Riverside, especially, in the  
morning as there are less cars around.
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www.riversidecommunitycouncil.co.uk

riversidecommunitycouncil@gmail.org 

facebook.com/Riversidecommunitycouncil 

www.riversidecommunitycouncil.co.uk 

Riverside Community Council would like to thank the following for their help and support: Paths for All; Stirling 
Council; Bob Dale; Riverside Community Council Active Travel & Sustainable Transport Sub-group; Forth Environment 
Link Active Travel Hub Stirling; Riverside 60+ Group; Riverside News, and Riverside Post Office. 

Special thanks to Georgi Gushlekov, Forth Environment Link Active Travel Hub Stirling, Stirling Train Station,  
Goosecroft Road  FK8 1PF

Forth Environment Link is an environmental charity, based in Forth Valley, working across the climate action 
agenda to deliver outcomes which support and promote healthy people and a healthy planet. Our aim is to enable 
environmental improvement through community-led innovation, including increasing everyday journeys being 
made on foot or by bike.

Email: info@forthenvironmentlink.org  Phone: 01786 449215
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